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NotePage, Inc. White Paper

Company Name: US Naval Academy
Web Address: www.usna.edu
Industry: Education / Military

Business / Organization Description:
The Naval Academy is the undergraduate college for the Navy that prepares young
men and women to become professional officers in the U.S. Navy and Marine Corps..

How is PageGate Used:

The Novell Branch of Information Technologies Services uses PageGate to send pages in
the event of equipment failure notification. All of the Novell Branch hardware is set up to
send a page to the MIS/IT technicians if the equipment exceeds predetermined levels
including temperature alerts, operating system failure or hardware parts failure.

Customer Quote/Comments:

"We also do group paging to alert a number of technicians in the event that a large
problem occurs that requires numerous people”

Lindy Burkhardt

US Naval Academy
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